
 
 

 
Thank you for choosing to volunteer with the American Red Cross!  Your time and efforts are greatly 
appreciated by all of us at The Southwestern Indiana Chapter of the American Red Cross.  Together 
we hope to make a difference in the community.  Volunteering involves a simple four-step process: 
 

1) Complete the Volunteer Application and Code of Conduct. 
 

2) Return them to Southwestern Indiana Chapter. 
 

3) You will receive a phone call from our Volunteer Manager to schedule an interview and 
any necessary training. 

 
4) Begin volunteering! 

 
 
If you have any questions, please feel free to contact us at (812) 471- 7200.   
 
Once again, thank you for choosing the American Red Cross. 



 
 
  
 
 
 
 
 
 

VOLUNTEER APPLICATION 

Southwestern Indiana Chapter 
29 South Stockwell Road 

Evansville, IN 47714 
812-471-7200 

Fax: 812-471-7210 
www.evansvilleredcross.org 

 

 
 
 

Thank you for your interest in volunteering with the American Red Cross of Southwestern Indiana!  
Please complete the following information to begin the process of becoming a Red Cross volunteer. 

DATE: __________ 
 
PERSONAL INFORMATION 
 
FIRST NAME: __________________    LAST NAME: _________________    MI: __ __       
 
HOME ADDRESS:                 
 
CITY:                 STATE:      _          ZIP:      _  
 
PHONE #1:                 PHONE #2:           
 
EMAIL ADDRESS:                    
  
BIRTHDAY (Month/Day): _____/_____ AGE:  Under 18 19 – 24 25 – 64 65 + 

 
Please note that all volunteers must undergo a basic background check. 

You will be asked to provide your date of birth and social security number for this check. 
 
EMERGENCY CONTACT INFORMATION 
 
FIRST NAME: __________________    LAST NAME: _________________    MI: __ __       
 
HOME ADDRESS:                 
 
CITY:                 STATE:      _          ZIP:      _  
 
PHONE #1:                 PHONE #2:           
 
EMPLOYMENT INFORMATION 
 
CURRENT EMPLOYER:                     
 
YOUR POSITION:           LENGTH OF EMPLOYMENT: __   
 
ADDRESS:            PHONE:          
 
CITY:                  STATE:       ZIP:     



 
EDUCATION AND TRAINING 
 
HIGH SCHOOL:            DIPLOMA OR EQUIVALENT?       Y   N 
 
COLLEGE:           __  DEGREE EARNED?   Y   N 
 
MAJOR: _______________   IF DEGREE NOT EARNED, YEARS COMPLETED: _______   
    

 
 
Do you have previous volunteer experience at the Red Cross or elsewhere? 

 Yes  No 
 
If so, please describe: 
      
 
Have you received any Red Cross training? 

 Yes  No 
 
If so, please describe: 
 
 
Are you licensed to operate a motor vehicle?   Yes     No 
 

Do you have any professional licenses? 
 Title______________ State_______ Expiration Date__     __  

      
 Title______________ State_______ Expiration Date__     __  

      
 
Do you have any special skills you’d like us to know about? 
 
 
 
   
Why are you interested in becoming a Red Cross volunteer? 
      
 
 
 

Availability(Include times):                            Long Term                               Short Term 
  

Monday 
  

Tuesday 
 

Wednesday
  

Thursday 
  

Friday 
  

Saturday 
  

Sunday 

       



I AM INTERESTED IN THE FOLLOWING VOLUNTEER OPPORTUNITIES: 
 

 Disaster Services 
Take disaster response training 
Join our Disaster Action Team 
Assist with Armed Forces Emergency Services casework 
 

 Community Education 
Give Disaster Preparedness presentations 
Conduct programs for youth 
Talk about Red Cross services 
 

 Public Relations 
Join our Disaster Public Relations Response Team 
Take part in special campaigns and event planning 
Photograph special events and disaster responses 
 

 Health and Safety   
Teach CPR & First Aid 
Represent the Red Cross at health fairs 
Make presentations about basic first aid skills 
Work at first aid stations (Thunder on the Ohio, etc.) 
Youth Programs, Babysitting, Basic Aid Training 
 

 Blood Services 
Help in the Blood Center 
Staff Community Blood Drives 
Help promote blood drives 
 

 General  
Staff the front desk 
Assist with mailings 
Help in the office, typing, filing, etc. 
 

 Development & Marketing  
Be a part of our Heroes Campaign Team (January – April) 
Join the Let’s Dine Out Campaign Team (May – September) 
Help find and apply for grants 
Conduct a fundraiser of your own 
 

 Youth 
Join Club Red! 
Help with youth programming 
Support the Measles Initiative 
 

 Special Projects  
Create Chapter Services displays 
Assist with Website Development 
Assist with scrap booking/archiving  
 

 Internships 
Public Relations 
Development 
Marketing 
Health & Safety Services  



AMERICAN RED CROSS CODE OF BUSINESS ETHICS AND CONDUCT  
The American Red Cross is a not-for-profit charitable organization dedicated to providing services to those in need. The Red Cross 
has traditionally demanded and received the highest ethical performance from its employees and volunteers. In an effort to maintain 
the high standard of conduct expected and deserved by the American public and to enable the organization to continue to offer its 
services, the American Red Cross operates under the Code of Business Ethics and Conduct outlined below. All employees and 
volunteers are required to sign the Code of Business Ethics and Conduct form certifying that, in delivering Red Cross services and in 
all other Red Cross activities, they shall meet the following standards of conduct:  
 

� Compliance Requirements. All employees and volunteers are required to comply with applicable federal, state and local laws 
and regulations and with American Red Cross corporate policies and regulations.  

� Actions Prohibited by the Code of Business Ethics and Conduct. No employee or volunteer shall engage in the following 
actions:  

 
a. Personal Use. Authorize the use of or use for the benefit or advantage of any person, the name, emblem, endorsement, services 
or property of the American Red Cross, except in conformance with American Red Cross policy.  
b. Financial Advantage. Accept or seek on behalf of or any other person, any financial advantage or gain of other than nominal value 
offered as a result of the employee’s or volunteer’s affiliation with the American Red Cross.  
c. Red Cross Affiliation. Publicly use any American Red Cross affiliation in connection with the promotion of partisan politics, 
religious matters or positions on any issue not in conformity with the official position of the American Red Cross.  
d. Confidentiality. Disclose any confidential American Red Cross information that is available solely as a result of the employee’s or 
volunteer's affiliation with the American Red Cross to any person not  
authorized to receive such information, or use to the disadvantage of the American Red Cross any such  
confidential information, without the express authorization of the American Red Cross.  
 

e. Improper Influence. Knowingly take any action or make any statement intended to influence the conduct of the American 
Red Cross in such a way as to confer any financial benefit on any person, corporation or entity in which the individual 
has a significant interest or affiliation.  

f. Conflict of Interest. Operate or act in a manner that creates a conflict or appears to create a conflict with the interests of 
the American Red Cross and any organization in which the individual has a personal, business or financial interest. In 
the event there is a conflict, the American Red Cross has a structured conflict of interest process. First, the individual 
shall disclose such conflict of interest to the chairman of the board or the chief executive officer of the individual’s Red 
Cross unit or the general counsel of the American Red Cross, as applicable. Next, a decision will be made about the 
conflict of interest, and, where required, the individual may be required to recuse or absent himself or herself during 
deliberations, decisions and/or voting in connection with the matter.  

g. Retaliation . Retaliate against any employee or volunteer who seeks advice from, raises a concern with or makes a 
complaint to a supervisor or other member of management, the ombudsman, the Concern Connection Line, the 
Biomedical Regulatory Hotline or any other whistleblower program, about fraud, waste, abuse, policy violations, 
discrimination, illegal conduct, unethical conduct, unsafe conduct or any other misconduct by the organization, its 
employees or volunteers.  

h. Contrary to the Best Interest of the Red Cross. Operate or act in any manner that is contrary to the best interest of the 
American Red Cross.  

 
� Ombudsman Program – Informal Dispute Resolution. The American Red Cross has an organizational ombudsman 

designated as the neutral or impartial dispute resolution practitioner whose major function is to provide confidential and 
informal assistance to the many constituents with concerns or complaints about the Red Cross. The constituents who seek 
the ombudsman’s services are internal stakeholders, such as employees and volunteers, and external stakeholders, such as 
Red Cross clients, donors, suppliers, vendors and the public at large. The ombudsman provides a voluntary, confidential and 
informal process to facilitate fair and equitable resolutions and explore a range of alternatives or options to resolve the 
problems. If a formal investigation is what the individual seeks, referrals to the whistleblower hotlines may be appropriate.  

� Investigations, Compliance and Ethics – Formal Dispute Resolution. Distinguishing from the actions of the ombudsman, 
the Office of the General Counsel and the Office of Investigations, Compliance and Ethics (IC&E) conduct formal 
investigations into allegations of fraud, waste, abuse, Red Cross policy violations, illegal or unethical conduct or other 
improprieties regarding the Red Cross. Usually, the allegations arise from whistleblower complaints of Red Cross employees 
and volunteers seeking formal review or investigations of their allegations of wrongdoing.  

� Whistleblower Hotline Programs. The American Red Cross encourages open communications. All employees and 
volunteers are encouraged to bring any concerns they have regarding the organization or its employees and volunteers to 
their direct supervisor. If individuals seek an informal and confidential resolution, the ombudsman may be the appropriate 
choice. If a formal IC&E investigation is sought, the hotlines described below are the appropriate choice.  

 
If an employee or volunteer suspects or knows about misappropriation, fraud, waste, abuse, Red Cross policy violations, illegal or 
unethical conduct, unsafe conduct or any other misconduct by the organization or its employees or volunteers, that individual should 
alert his or her supervisor or other member of local management. In those cases where an employee or volunteer is not comfortable 
telling his or her supervisor or local management, the employee or volunteer may contact the Concern Connection Line at 1-888-309-
9679. For concerns about the collection, manufacturing, processing, distribution or utilization of blood or blood components (e.g., 
violations of FDA or OSHA regulations, falsification, quality failures, training, Biomedical Services computer and equipment issues), 
an employee or volunteer who is not comfortable with contacting his or her supervisor or local management may contact the 
Biomedical Regulatory Hotline at 1-800-741-4738.  



 
CERTIFICATION OF COMMITMENT TO THE CODE OF BUSINESS ETHICS AND CONDUCT  
I, ______________________________________________, certify that I have read and understand the Code of Business Ethics and 
Conduct of the American Red Cross and agree to comply with it, as well as applicable laws that impact the organization, at all times. I 
affirm that, except as listed below, I have no personal, business or financial interest that conflicts, or appears to conflict, with the best 
interests of the American Red Cross. I agree to discuss any conflicts listed below with the chairman of the board or the chief executive 
officer of my unit or the general counsel of the American Red Cross and to refrain from participating in any discussions, deliberations, 
decisions and/or voting related to the matter presenting the conflict until such time as it is determined by the Red Cross that the 
conflict is mitigated or otherwise resolved.  
Describe any potential conflicts:  
______________________________________________________________________________  
_________________________________________________________________________________  
At any time during the term of my affiliation with the American Red Cross, should an actual or potential conflict of interest arise 
between my personal, business or financial interests and the interests of the Red Cross, I agree to: (1) disclose promptly the actual or 
potential conflict to the chairman of the board or the chief executive officer of my Red Cross unit or the general counsel of the 
American Red Cross; and (2) until the Red Cross approves actions to mitigate  
or otherwise resolve the conflict, refrain from participating in any discussions, deliberations, decisions and/or voting  
related to the conflict of interest.  
Signature: ____________________________________________ Date: _______________________  
 
Print Name: __________________________________________  
 
 

CONFIDENTIAL INFORMATION AND 
INTELLECTUAL PROPERTY AGREEMENT 

For All Volunteers 
This Confidential Information and Intellectual Property Agreement (“Agreement”) is made as of the date of signature below (“Effective 
Date”), by and between THE AMERICAN NATIONAL RED CROSS, including all chartered units (“Red Cross”), and the undersigned 
(“I,” “me” or “my”). 
 
Reasons for Agreement 
I desire to volunteer or to continue to volunteer with the Red Cross. I acknowledge that I may, in the course of my service to the Red 
Cross (“Volunteer Service”), have access to or create (alone or with others) confidential and/or proprietary information and intellectual 
property that is of value to Red Cross. I understand that this makes my position one of trust and confidence. I understand Red Cross’ 
need to limit disclosure and use of confidential and/or proprietary information and intellectual property. I understand that all restrictions 
are for the purpose of enabling Red Cross to fulfill its humanitarian mission, to maintain donors, customers and clients, to develop and 
maintain new or unique products and processes, to protect the integrity and future of Red Cross and to protect the employment and 
volunteer opportunities of the Red Cross. THEREFORE, I agree to the following: 
 
1. Definitions. 
“Confidential Information” shall include but not be limited to: 
(i) information relating to Red Cross’ financial, regulatory, personnel or operational matters, 
(ii) information relating to Red Cross clients, customers, beneficiaries, suppliers, donors (blood and financial), employees, volunteers, 
sponsors or business associates and partners, 
(iii) trade secrets, know-how, inventions, discoveries, techniques, processes, methods, formulae, ideas, technical data and 
specifications, testing methods, research and development activities, computer programs and designs,  
(iv) contracts, product plans, sales and marketing plans, business plans and 
(v) all information not generally known outside of Red Cross regarding Red Cross and its business, regardless of whether such 
information is in written, oral, electronic, digital or other form and regardless of whether the information originates from Red Cross or 
Red Cross’ agents. 
“Intellectual Property” shall include but not be limited to: 
(i) all inventions, discoveries, techniques, processes, methods, formulae, ideas, technical data and specifications, testing methods, 
research and development activities, computer programs and designs 
(ii) trade secrets and know-how, 
(iii) all copyrightable material that is conceived, developed, or made by me, alone or with others, 
(iv) trademarks and service marks and 
(v) all other intellectual property. 
Intellectual Property shall include any intellectual property created by me: 
(i) in the course of Volunteer Service or using Red Cross time, equipment, information or materials, and 
(ii) within one (1) year after termination of Volunteer Service and relating directly to work done during Volunteer Service. 
Intellectual Property may be in any form, including but not limited to written, oral, electronic, digital or other form. 
 
2. Obligation of Confidentiality. Except as may be required for the performance of my duties during Volunteer Service, or unless 
specifically authorized in writing by Red Cross, I shall not use or disclose, for my or for others’ benefit, either during or after Volunteer 
Service, any Confidential Information. 
 



3. Disclosure and Ownership of Intellectual Property. I (i) shall promptly and fully disclose to Red Cross any and all Intellectual 
Property, (ii) agree that all Intellectual Property shall be owned by Red Cross, (iii) agree to and do hereby assign, transfer and convey 
to Red Cross the entire right, title and interest in and to all Intellectual Property, (iv) will execute and deliver any and all documents, 
take all actions and render any and all assistance reasonably requested by Red Cross, during or at any time after Volunteer Service, 
to establish Red Cross’ ownership of, or to enable Red Cross to obtain patents to or register copyrights of, any Intellectual Property, 
and (v) acknowledge that all Intellectual Property that is copyrightable subject matter and that qualifies as a "work made for hire" shall 
be automatically owned by Red Cross. In the event Red Cross is unable for any reason whatsoever to secure my signature to any 
document required to apply for or execute any patent, copyright, or other applications with respect to Intellectual Property, I hereby 
irrevocably appoint Red Cross and its authorized officers and agents as my agents and attorneys-in-fact to execute and file any such 
application and to do all other acts to further the prosecution and issuance of patents, copyrights, or other rights with respect to 
Intellectual Property with the same legal force and effect as if executed by me. As a reminder, Intellectual Property shall only 
include intellectual property created by me (i) in the course of Volunteer Service or using Red Cross time, equipment, information or 
materials, and (ii) within one (1) year after termination of Volunteer Service and relating directly to work done during Volunteer 
Service. 
 
4. Ownership and Return of Material. All materials, including but not limited to business information, files, research, records, 
memoranda, books, lists, computer disks, hardware, software, cell phones and other wireless devices, documents, drawings, models, 
apparatus, sketches, designs and any other embodiment of Confidential Information or Intellectual Property received by me during 
Volunteer Service, and any tangible embodiments of such materials created by me, alone or with others, whether confidential or not, 
are the property of Red Cross. I shall return to Red Cross all such materials, including copies thereof, in my possession or under my 
control upon termination of Volunteer Service for whatever reason or upon the request of Red Cross. The return of such materials 
shall take place within twenty-four (24) hours of notice of termination or upon request of Red Cross, whichever comes first. 
 
5. Survival of Obligations and Enforcement. The obligations that I have under this Agreement shall survive the termination of 
Volunteer Service, regardless of the reasons or method of termination. I agree that Red Cross shall be entitled to recover from me all 
attorneys’ fees incurred in enforcing Red Cross’ rights under this Agreement. 
 
I represent that the above restrictions are necessary to protect Red Cross’ legitimate interests, and that these restrictions will not 
prevent me from earning a livelihood. 
 
VOLUNTEER 
_______________________________ _______________________________ 
Signature  
 
_______________________________ _______________________________ 
Printed Name Department or Division 
 

 
Invitation for Self-Identification for Applicants 

 
The American Red Cross is an equal opportunity employer.  In recognition of its responsibility to its paid and volunteer staff, and the 
community it serves, the Red Cross affirms its policy to assure fair and equal treatment in all of its employment practices for all 
persons.  We consider applicants for all positions without regard to race, color, religion, sex, age, national origin, disabled or veteran 
status, or other legally protected status. To help us track our organizational success, we ask your assistance in filling out this 
voluntary self-identification form.   In addition to our internal tracking, the Red Cross must meet government record-keeping and 
reporting requirements.   
 
Completion of this form is voluntary, and will not affect your application for employment or employment with the Red Cross.  This 
information will be kept in confidence and will not accompany your application to the prospective supervisors.  Please contact the 
EEO Office if you have any questions. 
 
Check all that apply: 
 

  Female  
 Male 
 White, not Hispanic  
  Asian or Pacific Islander  
 Black, or African-American, not Hispanic 
 American Indian or Alaskan Native  
 Hispanic or Latino



 

THE MISSION OF THE AMERICAN RED CROSS 
The American Red Cross is a humanitarian organization, led by volunteers, that provides relief to 

victims of disaster and helps people prevent, prepare for and respond to emergencies.  It does this 
through services that are consistent with the congressional charter and the fundamental principles of 

the International Red Cross and the Red Crescent Movement 
 

The American Red Cross Values 
Affirming our commitment to the Fundamental Principles of the International Red Cross and Red Crescent 

Movement, we pledge ourselves to these Values: 
HUMANITARIANISM 

We exist to serve others in need, independently and without discrimination, providing relief for victims of 
disasters and helping people prevent, prepare for, and respond to emergencies. 

STEWARDSHIP 
We act responsibly, effectively, and efficiently with resources entrusted to us, always seeking to improve. 

HELPING OTHERS 
We are attentive and responsive to those we serve, always listening to their needs and looking for ways to 

serve through existing or new initiatives. 
RESPECT 

We acknowledge, respect, and support the rights and diversity of each person in our organization and in the 
communities we serve. 
VOLUNTARY SPIRIT 

We, as a family of donors, volunteers, and staff, search for ways to provide hope to those we serve while 
demonstrating compassion, generosity, and appreciation. 

CONTINUOUS LEARNING 
We seek, collectively and individually, to identify, obtain, and maintain competencies and the awareness 

required for exceptional service. 
INTEGRITY 

We act with honesty and demonstrate courage and accountability under pressure. 
 

Thank you for your interest in volunteering for the American Red Cross. 
You may fax, e-mail, mail, or drop off this application: 

 
Attn: Volunteer Manager 

Southwestern Indiana Chapter 
29 South Stockwell Road 

Evansville, IN 47714 
Phone: (812)471-7200 

Fax: (812)471-7210 
www.evansvilleredcross.org 

Email: efehrenbacher@arcswin.org 
 

 

http://www.evansvilleredcross.org/
mailto:efehrenbacher@arcswin.org
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